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2001 2002 2002

7,589 | 100.0% 7,282 | 100.0% 7,678 | 100.0% | 105.4% | 1.2%

SI/ 5,685 | 74.9% 5,120 | 70.3% 4,870 | 63.4% | 95.1% | -14.3%

1,435 | 18.9% 1,669 | 22.9% 1,657 | 21.6% | 99.3% | 15.5%

216 2.8% 400 5.5% 268 3.5% 67.0% | 24.1%

253 3.3% 93 1.3% 882 | 11.5% | 948.4% | 248.6%

6,060 | 79.9% 6,020 | 82.7% 6,556 | 85.4% | 108.9% | 8.2%

1,529 | 20.1% 1,262 | 17.3% 1,121 | 14.6% | 88.8% | -26.7%

843 | 11.1% 857 | 11.8% 810 | 10.5% | 94.5% | -3.9%

685 9.0% 405 | 5.6% 310 | 4.0% | 76.5% | -54.6%

641 8.4% 396 | 5.4% 303 | 3.9% | 76.5% | -52.6%

333 | 4.4% 135 1.9% 69 | 0.9% | 51.1% | -79.2%
87, 1.1% 160 | 2.2% 159 2.1% 99.4% @ 82.8%
44| 0.6% 75 | 1.0% 75 1.0%| 100.0% | 70.5%

S
ASP
ERP

S1

ASP

ERP

System Integrater

S1

Application Service Provider

Enterprise Resource Planning
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2001 2002
2001 2002
3,490 46.0% 3,253 | 20.2% 42 4% -6.8%
1,155 15.2% 946 12.3% | -18.1%
807 10.6% 851 11.1% 5.5%
1,158 15.3% 869 11.3% | -25.0%
370 4.9% 585 7.6% 58.1%
3,846 50.7% 3,543 | 19.9% 46.1% -7.9%
1,655 21.8% 1,332 17.3% | -19.5%
591 7.8% 653 8.5% 10.5%
384 5.1% 586 7.6% 52.6%
1,216 16.0% 971 12.6% | -20.1%
253 3.3% 882 5.5% 11.5% | 248.6%
7,589 100% 7,678 | 18.4% 100% 1.2%




2001 2002

1 () 2,127 1,418 KDDI
2 ( ) 867 1,034

3 ( ) 791 600

4 ( ) 233 375

5 ( ) 48 325

6 ( ) 229 294

7 218 233

8 254 200

9 () 48 146

10 ( ) 76 132

11 ( ) 75 122

12 ( ) 87 110

13 ( ) 192 108

14 () 129 95

50 () 82 77

16 33 76

17 | NTT () 103 64

18 0 61

19 10 52

20 20 51

( (
2002 2001 2002 2001
1,871 27.5% 34.7% 2,220 32.7% 31.7%
1BM 537 7.9% 6.0% 4,575 67.3% 68.3%
1,052 15.5% 12.1%

100




2002 12

2001 12 2002 12
3,283 |65.8% 3,406 66.3%| 123 | 3.7%

1. 1,079 1,123 44| 4.1%
2. 44 28 _16 | -36.4%
3. 1,527 1,889 362 | 23.7%
4. 392 191 201 | -51.3%
5. 178 89 -89 | -50.0%
6. 64 87 23 | 35.94
7. -1 -1 0| 0.0
1,704 |34.2% 1,729 |33.7% 25 | 1.5%

1. 743 | 14.9% 729 | 14.2% | -14 | -1.9%
o) 99 89 ~10 | -10.1%
@ 48 41 7 |-14.6%
) 3 7 4 |133.3%
(4) 590 590 0 0.0%
2. 72 | 1.4% 153 | 3.0% | 8L | 112.5%
3. 888 | 17.8% 846 | 16.5% | -42 | -4.T%
) 258 262 4 1.6%
10 178 178 0| 0.0
@ 454 407 _47 | -10.4%
@) 2 -1 1 | -50.0%
4,987 | 100% 5,136 | 100% | 149 | 3.0%

100
100

U UL

159

154
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2002 12

2001 12 2002 12
2,002 [40.1% 2,197 |42.8% 195 | 9.7%
1. 459 665 206 | 44.9%
2. 793 969 176 | 22.2%
3. 389 352 -37 | -9.5%
4. 361 211 -150 | -41.6%N
866 | 17.4% 963 | 18.8% 97 | 11.2%
1. 345 467 122 | 35.4%
2. 353 412 59 | 16.7%
3. 58 63 5| 8.6%
4. 110 21 -89 | -80.9%
2,869 |57.5% 3,161 |61.5% 292 |10.2%
650 | 13.0% 650 | 12.7% 0.0%
608 | 12.2% 608 | 11.8% 0.0%
38 | 0.8% 38 | 0.7% 0.0%
822 | 16.5% 757 | 14.7% -65 | -7.9%
1. 400 550 | 10.7% 150 | 37.5% 4
2. 422 207 | 4.08 -215 | -50.9%
-0 | -0.0% -0 | -0.0% 0 |-36.4%
Vi -78 | -0.0% -78 | N.A. 4
2,118 |42.5% 1,974 | 38.4% -144 | -6.8%
4,987 | 100% 5,136 | 100% 149 & 3.0%
42.5% 38.5%
392 27 289 53
14 20 1.3



2001 2002 2002

7,830 |100.0% 7,591 |100.0% 7,971 |100.0% {105.0% 1.8%
S1/ 5,926 | 75.7% 5,032 |66.3% 5,144 [64.5% (102.2% |-13.2%
1,434 | 18.3% 1,669 | 22.0% 1,657 120.8% 99.3% | 15.6%
216 2.8% 400 5.3% 268 3.4% | 67.0% | 24.1%
253 3.2% 93 1.2% 882 [11.1% |948.4% |248.6%
40 0.5% 19 0.2% |47.5% N.A.
6,265 |80.0% 6,264 |82.5% 6,808 85.4% |108.7% 8.7%
1,564 |20.0% 1,327 | 17.5% 1,162 |14.6% | 87.6% -25.7%
864 | 11.0% 919 |12.1% 862 [10.8% | 93.8% | -0.3%
700 8.9% 417 5.5% 300 3.8% | 71.9% |-57.2%
656 8.4% 398 5.2% 292 3.7% | 73.4% |-55.5%
340 4.3% 129 1.7% 55 0.7% |42.6% | -83.7%
89 1.1% 165 2.2% 163 2.0% | 98.8% | 83.1%
50 0.6% 80 1.1% 82 1.0% [102.5% | 64.0%
57 10 100.0 310 8

14 11
13 60 97.5 35 16
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e-Japan

T+1 STP
Straight Through Processing

IT

SAP ERP R/3 ERP
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Java
1BM
ERP 2003
2002 12 ISMS 1
2003
Java Sun Microsystems
ISMS
1SMS Information Security Management System
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2001 2002 2003

3,703 100.0% 3,362 100.0% 3,400 | 100.0% 1.1%
Si/ 2,688 72.6% 2,360 70.2% 2,150 63.2% | -8.9%
802 21.7% 819 24 4% 800 23.5% | -2.3%
108 2.9% 150 4.5% 150 4.4% 0.0%
105 2.8% 33 1.0% 300 8.8%  809.1%
2,917 78.8% 2,897 86.2% 2,930 86.2% 1.1%
786 21.2% 465 13.8% 470 13.8% 1.1%
429 11.6% 440 13.1% 374 11.0% | -15.0%
356 9.6% 24 0.7% 96 2.8%  300.0%
331 8.9% 27 0.8% 87 2.6% | 222.2%
177 4_8% -63 -1.9% 38 1.1% N.A.

2001 2002 2003
7,589 100.0% 7,678 100.0% 7,800 | 100.0% 1.6%
S1/ 5,685 74.9% 4,870 63.4% 5,000 64.1% 2. 7%
1,435 18.9% 1,657 21.6% 1,700 21.8% 2.6%
216 2.8% 268 3.5% 500 6.4% | 86.6%
253 3.3% 882 11.5% 600 7.7% | -32.0%
6,060 79.9% 6,556 85.4% 6,660 85.4% 1.6%
1,529 20.1% 1,121 14.6% 1,140 14.6% 1.7%
843 11.1% 810 10.5% 710 9.1% | -12.3%
685 9.0% 310 4._0% 430 5.5%  38.7%
641 8.4% 303 3.9% 410 5.3% | 35.3%
333 4_4% 69 0.9% 203 2.6% | 194.2%
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2001 2002 2003
1,868 | 26.3% | 50.4% | 1,693 | 19.3% | 50.4% | 1,580 | 20.4% | 46.5% | -6.7%
649 17.5% 480 14.3% 480 14.1% | 0.0%
304 8.2% 358 10.6% 380 11.2% |  6.1%
554 15.0% 565 16.8% 400 11.8% | -29.2%
361 9.7% 290 8.6% 320 9.4% | 10-3%
1,730 | 23.3% | 46.7% | 1,640 | 18.3% | 48.8% | 1,520 | 17.2% | 44.7% | -7.3%
815 22.0% 669 19.9% 500 14.7% | -25.3%
253 6.8% 271 8.1% 300 8.8% | 10.7%
174 4.7% 257 7.6% 300 8.8% | 16.7%
488 13.2% 442 13.1% 420 12.4% | -5.0%
105 | 7.4% | 2.8% 30 | 9.2% | 0.9% 300 | 6.0% | 8.8% | 900.0%
3,703 | 24.3% | 100% | 3,362 | 18.7% | 100% | 3,400 | 17.7% | 100.0%| 1.1%
2001 2002 2003
3,490 | 24.4% | 94.2% | 3,253 | 20.2% | 96.8% | 3,650 | 21.0% | 46.8% | 12.2%
1,155 31.2% 946 28.1% | 1,000 12.8% 5.7%
807 21.8% 851 25.3% 900 11.5% | 5.8%
1,158 31.3% 869 25.8% 900 11.5% | 3.6%
370 10.0% 585 17.4% 850 10.9% | 45.3%
3,846 | 21.3% | 103.9% | 3,543 | 19.9% | 105.4% | 3,550 | 21.0% | 45.5% | 0.2%
1,655 44.7% | 1,332 39.6% | 1,150 14.7% | -13.7%
591 16.0% 653 19.4% 700 9.0% 7.2%
384 10.4% 586 17.4% 700 9.0% | 19.5%
1,216 32.8% 971 28.9% | 1,000 12.8% 3.0%
253 | 6.3% | 6.8% 881 | 5.5% | 26.2% 600 | 6.0% | 7.7% | -31.9%
7,589 | 22.2% | 205% | 7,678 | 18.4% | 228% | 7,800 | 19.8% |100.0%  1.6%
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2001 2002 2003

3,810 100.0% 3,520 100. 0% 3,571 | 100.0% 1.4%
S1/ 2,793 73.3% 2,512 71.4% 2,303 64.5% | -8.3%
802 21.0% 819 23.3% 800 22.4% | -2.3%
108 2.8% 150 4._3% 150 4.2% 0.0%
106 2.8% 33 0.9% 300 8.4%  809.1%
5 0.1% 18 0.5% | 260.0%
3,003 78.8% 3,025 85.9% 3,069 85.9% 1.5%
806 21.2% 495 14.1% 502 14.1% 1.4%
439 11.5% 477 13.6% 400 11.2% | -16.1%
367 9.6% 17 0.5% 102 2.9% | 500.0%
342 9.0% 19 0.5% 93 2.6% | 389.5%
183 4 _8% -75 -2.1% 41 1.1% N.A.

2001 2002 2003
7,830 100.0% 7,971 100.0% 8,129 | 100.0% 2.0%
S1/ 5,926 75.7% 5,144 64.5% 5,293 65.1% 2.9%
1,434 18.3% 1,657 20.8% 1,700 20.9% 2.6%
216 2.8% 268 3.4% 500 6.2% | 86.6%
253 3.2% 882 11.1% 600 7.4% | -32.0%
19 0.2% 36 0.4% | 89.5%
6,265 80.0% 6,808 85.4% 6,920 85.1% 1.6%
1,564 20.0% 1,162 14.6% 1,209 14.9% 4.0%
864 11.0% 862 10.8% 760 9.3% | -11.8%
700 8.9% 300 3.8% 449 5.5% | 49.7%
656 8.4% 292 3.7% 428 5.3% | 46.6%
340 4._3% 55 0.7% 213 2.6% | 287.3%
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2002

ERP

2003/1

SAP

Super Stream

SAP  Super Stream

Super Stream

ABAP

SAP

SSJ

SAP R/3
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2002/6
-Series (
Java
2003 ...l 100
2004 ...l 210
2003 ...l 10
2004 ...l 30
2002712
2003/1
2003 ...l 50
2004 ...l 100
-Series 1BM AS400)
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2001 2002 2003
17 31 23
79 24 10
6/30 462 518 500
368 413
94 105
1 56 A18
(12/31) 489 481 500
390 381
99 100
33.2 334
30 A8 19
2001 2002 2003
6/30 495 561 540
66 A2l
(12/31) 527 519 540
30 A8 21
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